How to run Antivirus Definitions Updates

Introduction:

Once SMART RESTART™ is installed, all files in the Protected Zone are unable to be
modified while Protection is turned ON. The files in the Protected Zone include files that are
modified during Antivirus Updates. If you install Antivirus Updates with Protection turned ON,
those updates will be stored in the Temporary Zone and then erased when the machine is
rebooted.

The below steps will guide you through adding Antivirus Updates to the Protected Zone.
Steps:

1. Turn Protection Off - To ensure that the Windows Updates are placed in the Protected
Zone, you must turn SMART RESTART™ Protection OFF. To do this, click on the Unprotect
button on the screen shown below and then reboot the computer.
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2. Run Antivirus Definitions Update — Follow the update procedure for the brand of

Antivirus software you have installed to successfully run the Antivirus Definitions Update.



3. Turn Protection ON — Once Windows Updates have been successfully installed, they
are then part of the Protected Zone. You can now turn SMART RESTART™ Protection ON.
To do this, check the check box to enable the “Protect” button on the screen shown below.
Then click the Protect button and reboot the computer.
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Due to the highly protective design of SMART RESTART ™, turning off protection is required to
make any changes to the Protected Zone, where Antivirus Updates reside. Having to modify
Protection Status to make changes to the Protected Zone allows you full security control over
your computer and prohibits anyone else from making unwanted changes.



