What does “Communication with Service is Lost” error message mean?

If you receive the “Communication with Service is Lost” error message, SMART
RESTART™ may still be protecting your computer, but the “Graphical User Interface”
or GUI, which is a non—critical function may be malfunctioning.

SMART RESTART™ has three main components that communicate with each
other: a driver, a Graphical User Interface (G.U.L.)(the graphics you see) and a service
that interfaces between the two. If the SMART RESTART™ Interface looses
communication with the service or the driver the following screen will appear:
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The steps below will guide you through fixing a communication issue with the
service or driver:

1. First try restarting the computer. If you still have the same message, proceed with
the next step.

2. Check to see if the Service is running — Open up the “Task Manager” by right-
clicking on the task bar and selecting “Task Manager” from the menu. Look for a
process called “ctsvc.exe” in the list of processes.
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3. If “ctsvc.exe” is on the list of processes running, restart your machine to correct
any communications issues that has arisen with the driver. If “ctsvc.exe” is NOT
on the list of processes running, open up the “Control Panel” and select
“Administrative Tools”.
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4. Open up “Services”.



In the “Services” screen, find the “SMART RESTART™” service. Once you’ve
found it, right click and select “Start” from the menu.

% Services

File  Action  View Help | ﬂ'
e @ TR 2 » e 1=

% Services (Local) Services (Local) I e Go

SMART RESTART Service Mame | cesarption | status 4|
%Remote Procedure Call ... Provides th,,.  Started
Start the service s Remote Procedure Call .. Managest...
%Remote Feegistry Enablesre... Started
Description; %Removable Storage

Manages the different SMART RESTART %poutmg and Remate Ac... Offers rout...
client components

Secondary Logon Enables st...  Started
%Secur\ty Accounts Man,.. Stores sec..,  Started
%Secur\ty Center Monitors 5., Started
%Server Supports fil...  Started — I
%She\l Hardware Detection  Provides .., Started |
%Smart Card

Manages a...

1ART RESTAR
%SSDF Discavery Service
%System Ewent Motification
BB ke e

S

WL o oo

L[

Extended 4 Standard /
Start service SMART RESTART Service on Local Computer Al Tasks r

Details Refresh
Properties

Help

‘4 Start i (%% adimiistative ..

This should start the service and correct the issue. If the issue reoccurs or is not
fixed, restart your machine to refresh all communication connections.



